Désinstallation avec  l’outil Adobe Acrobat DC Cleaner.
1. [bookmark: step_par_text]Quittez Adobe Acrobat DC s’il est en cours d’exécution.
2. Accédez à la page de téléchargement Adobe Reader et outil Acrobat Cleaner.
3. Cochez la case pour accepter les conditions d’utilisation de la licence de l’outil de nettoyage et de la politique de confidentialité en ligne d’Adobe.
[image: Acceptez les conditions d’utilisation de l’outil de nettoyage]
4. Cliquez sur Téléchargement d’Adobe Reader DC et de l’outil Acrobat DC Cleaner pour Windows version 4.0. Le fichier AdobeAcroCleaner_DC2015.zip est téléchargé.
[image: Cliquez sur le lien de téléchargement]
5. Extrayez le fichier zip téléchargé.
6. Cliquez deux fois sur le fichier AdobeAcroCleaner_DC2015.exe pour lancer Acrobat Reader DC et l’outil Adobe Acrobat DC Cleaner.
[image: Outil Acrobat DC Cleaner]
7. Cliquez sur Suivant, puis sur Accepter pour accepter le contrat général de licence de l’utilisateur final Adobe.
8. Sélectionnez Acrobat en tant que produit à supprimer et cliquez sur Suivant.
9. (Facultatif) Si vous avez installé Acrobat Reader DC et que vous souhaitez conserver les paramètres du fichier partagés entre Acrobat DC et Acrobat Reader DC, sélectionnez l’option Ne pas modifier les processus Acrobat Reader.
10. Cliquez sur Nettoyer maintenant.
[image: Cliquez sur Nettoyer maintenant]
11. Le processus de désinstallation commence et prend un certain temps. Cliquez sur Terminer, puis redémarrez votre ordinateur.
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Adobe Reader and Acrobat Cleaner Tool

The Adobe Reader and Acrobat Cleaner Tool removes a standalone instalation of Reader or
Acrobat, including any preferences and setings that may be preserved during a standard program
uninstall

While most instals, uninstalls, and updates operations happen without incident, there are cases

here a user may not be able to complste such tasks due to some registry or file conflict on the
machine. This s particularly problematic when permissions set on plist entris or fles prevent the
successful installation of new installs and/or updates. The Adobe Reader and Acrobat Cleaner Tool
is designed to fix such issues by cleaning up corrupted installations, including removing or fixing
corrupted files, removing or changing permissions registry entries, etc. The tool provides options
for removing problematic Acrobat items only while leaving Reader untouched and vice versa

By downloading the software listed below, | acknowledge that | have read and agreed to
TG terms of the Adobe Reader and Acrobat Cleaner Tool License, the Adobe.com Terms of
Use and the Adobe Online Privacy Policy.
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‘Adobe Reader and Acrobat Cleaner Tool

The Adobe Reader and Acrobat Cleaner Tool removes a standalone instalation of Reader or
Acrobat, including any preferences and setings that may be preserved during a standard program
uninstall,

While most instals, uninstalls, and updates operations happen without incident, there are cases
where a user may not be able to complete such tasks due to some registry o fie confict on the
machine. This is partcularly problematic when permissions set on plst entries o fles prevent the
successful installation of new installs and/or updates. The Adobe Reader and Acrobat Cleaner Tool
s designed to fix such issues by cleaning up corrupted installations, including removing or fixing
cormupted files, removing or changing permissions registry entries, etc. The tool provides options
for removing problematic Acrobat tems only wihile leaving Reader untouched and vice versa

I By downloading the software listed below, | acknowledge that | have read and agreed to
the terms of the Adobe Reader and Acrobat Cleaner Tool License, the Adobe.com Terms of
Use and the Adobe Online Privacy Policy.

Adobe Reader DC and Acrobat DC Cleaner Tool
AcroCleaner for DC and later
This download provides the Adobe Reader and Acrobat Cleaner Tool for Windows and Mac.

IMPORTANT:

1. THIS TOOL IS NOT FOR USE WITH ANY CREATIVE SUITE PRODUCTS INCLUDING
‘SUITES THAT CONTAIN ACROBAT. IT CAN ONLY BE USED WITH STANDALONE VERSIONS
OF ACROBAT AND ADOBE READER.

2.The Windows version of the tool only supports cleanup of DC products (both Continuous and
Classic tracks). If you want to remove any older versions of Acrobat and Reader products then
please refer to *AcroCleaner for 10.x and later”

3. In some scenarios Cleaner tool for Windows might affect some preferences common between
Acrobat and Reader. Hence it s advised that if both Acrobat and Reader products are installed on
machine then the installed product be repaired after running the cleaner Tool

Windows

Use the AcroCleaner Version 4 for DC and later on Windows [ Version | 4
to cleanup failed or partial uninstalls of DC products.

Date | June 10,2015

English

o) Download Adobe Reader DC and Acrobat DC Cleaner Tool for Windows version 4 0 ZIP, 468
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This tool removes Adobe Acrobat DC or Acrobat Reader DC incl
preferences and settings that may be preserved when uninstalling
normally.
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The actions performed by this program ar
require you to reinstall the Adobe® product that you fix with this
tool as part of the cleaning process.

THIS TOOL SHOULD ONLY BE USED WHEN USUAL METHOD OF
ACROBAT DC OR READER DC UNINSTALL IS NOT SUCCESSFUL.

Click Next to begin, or Cancel to exit.
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Setup has detected Adobe Acrobat installed on the machine. Click Clean
Now to start cleanup.

Removing all Adobe Acrobat files and registries may break Acrobat
Reader workllows.

¥ Leave Acrobat Reader workflows intact.
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